HOLIDAY $SAVINGS

A Few Tips To Help You Save
This Holiday Season from NHS

Unplanned purchases and impulse buys during
the holidays aren’t always bad, as long as
you keep your budget in mind and try to save
extras for last. But many of us shop without a
plan, making us vulnerable to holiday deals
and for sale signs that can get us in trouble.

Set a Budget — What works with your wallet

Be Selective — Avoid last minute impulse, once
you've got the gift, cross out the name

Resist Temptation — Buy what you came for ...
and leave

Consider Alternatives — Handmade gifts such as
crafis, baked goods, and music playlist

Skip The Store And Shop Online — But, above
all be safe during this unusual time in our lives; we
are looking forward to a brighter 2021.
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HOME MATTERS = HOLIDAYS

Winter 2020

of stopping the viclence, health equity and equal access became a daily dinner conversation for everyone. Then, the No-

What a year 2020 has been! | thought we'd seen it all with a pandemic, but then, the police
brutality reached levels we couldn't stand for any longer. | am proud of how we all came together
fo stand for justice for all and 1o speak to some of the race and equity issues that have long plagued
us. LET'S TALK ABOUT IT, became our message. While not new for NHS, | know that many
onlookers did nof understand that we had always been standing on the wall for truth, jusfice and
equity. We fight for families everyday who aren’t always able to voice their fruth for equal access,

fair lending and to stand against housing discrimination. VVe are grateful the important message

Your
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vember election further displayed some of our country’s dividing points, but that our democracy still works. We will contin- Celebrating 30 years of service, Lori Gay with three Board

ue to advocate for equal access fo financial, health and economic systems for all people as a part of our work in 2021.
We created the Center for Economic Recovery as our "fruth’ to help support recovery efforts and families throughout the
crises and beyond. Your ongoing financial support is always needed. Please donate online af nhslacounty.org. Please call
upon us fo serve your friends, family and neighbors as we

look forward with strength and dignity for all.

With much love and hope!

o

Lori R. Gay

President & CEO

NHS Staff at the Roll-Up and Register Voter Regisiration
Drive with KILH at the NHS Center for Sustainable
Communities.

Fiscal Year Ending 6/30/20

® 94.7 The Wave

o Abel Morales

o Alora Martin

® American Business Bank

® American First National Bank

® Anabel Ortega

® Andy Street Community Association

® Angelica Arredondo

o Anthony Elliot Insurance Agency

* Anthony Fields

 Banc of California

® Bank Leumi

 Bank of America

® Bank of the West

® BBVA Compass Bank

® BCM Foundation

® Boston Private Bank & Trust
Company

o Bradley Luster

 Brian Grant

 Budget Morigage Corp

o California Bank & Trust

¢ Candace leos

o Capital One

¢ Cathay Bank Foundation
® Chad Gordon

¢ Chapman Household
o Cheryl Moore

o Chris Cadena

o Cisco

o CIT Bank

e CitiGroup

o Cifizens Business Bank
o City National Bank

¢ Claudia Quinones

¢ Claudia Wiley

o Clearinghouse CDFI
o Comerica Bank

® Cosfco

® Coto Construction
 David Kefschmar

¢ David Colbert

o Edgar lbarra

o Ellen Eastaugh

Partial List of Donors (2020)

® Energy Upgrade California
o Enfercom-los Angeles

o Farmers & Merchants Bank of long

Beach
o First Commercial Bank
o First Credit Bank
o First Option Entertainment
o First Republic Bank
o Frank Verdugo
& General Motors
® Gerard J. Joab
o Gilbert Vasquez
® Gloria Tang
® Gonzalo Martinez
® Google
® Gordon Blacknell
® Hab Bank
 Harbor Freight Tools
® Harris Moyer
 Harry Topping
® Hemar Rousso & Heald LLP
® HSBC Bank USA

® Imelda’s Beauty Salon
e Jannet Carrasco
® Jason S Riffe

o lucia Perez

o Luis Rodriguez

o Luther Burbank Savings
® Manufacturer's Bank

® Poppy Bank, First Community Bank

o Preferred Bank
o Prescon Builders Inc.

¢ The Henry Grayson Jr. Revocable
Trust
o Theresa Don lucas

® Jeng Ming ® Rand April  Tommisene Clarke
® Jesse Miranda Center ° /\/\or.ce| Andre jhunor ® Raul Salinas ® Torrey Pines Bank
@ John Brott * Marie Ngouothe ® Ray Mendoza o Trinity Contracting Concepts, Inc.

® JP Morgan Chase Foundation

¢ Juan Hernandez

® Juanita JimenezReyes

® Kai Ma

o Kaiser Permanente Foundation

o Kalin Clements

o Kari Mozena

o Kenneth L Garnier

o Kevin Stein

® Kurming Hu

o Kymberli Corprue

 Kyocera

® lisa Watson

o Lori Gay & Bob Gay

o Los Angeles County Board of
Supervisors

® Mark Bergman

* Martha Henderson

® Marvin D. Johnson

® Mary lee

® Mary Morales

® Mary Salinas Duron

® Milena Garcia

® Moieshai Carter

® MUFG Union Bank

® My Reverse Options

® Namoch Sokhom

® NeighborWorks America

 Noel Lynne Sweitzer

o Olivia Ishibashi

¢ Olympic Park Neighborhood
Councll

o Pacific City Bank

e Pacific Coast Regional SBDC

® Republic Services

® Rev. Frank Jackson Jr.
® Rhonda McMillan

o Richard Parks

® Rigoberto Reyes

@ Ron Coffey

® Royal Business Bank

® Sal Mendoza

® Samantha Davies

® Samuel Aragon

o Sheila PharrisMoweta
e Sheppard Mullin

o Sidney Stern Memorial Trust
e Simone Lagomarsino
o Sione Ayers

o Stephen Anderson

® Tuttle Family Enterprises

* Umpqua Bank Charitable
Foundation

e Union Bank Foundation

e Union Pacific Foundation

e US Bank Foundation

o US Small Business Administration

® Veen Household

@ Vermont Slauson EDC

® Victor Morales

¢ Wells Fargo Foundation

¢ Wendy Gladney

® West Angeles CDC

o Western Alliance Bank

® Whole Foods

® Woori America Bank

Total reinvestment

$458,834,722

Revitalization Impact

Site visits 60

Over 1,000

volunteer

Nofices of complefion 7

hours

o Elvia Jimenez
® Emma Chavez

o California Department of Housing

and Community Development  Hudson Housing and Power

Our Mission

The mission of Neighborhood Housing Services of Los Angeles County (NHS) is fo serve as a catalyst for
local residents, business, and government representa-ives to work together to build stronger neighborhoods,
improve the quality of life for local families; and to revitalize communities into neighborhoods of choice.
NHS strengthens communities through the development and maintenance of quality affordable housing,
creation and preservation of affordable homeownership opportunities, support of local leaders, providing
financial education and increasing the financial independence of families and people in need.

History
Since 1984, NHS has served clients and strengthened neighborhoods, helping to improve the quality of life
for families in need. We have developed and rehabilitated more than 25,600 housing and commercial
units, placed 4.7 million families on the road to homeownership, created 250 block clubs, employed 258
youth, and reinvested more than $7.1 billion back into some of our County’s most underserved communities.

Misién

Nuestra misién de Neighborhood Housing Services of Los Angeles County (NHS) es servir como catalizador para que los

residentes locdles, las empresas y los representantes gubermnamentales trabaijen junios para construir vecindarios més fuertes,

mejorando la calided de vida de las familias locdles; y para revitalizar comunidades convirtiéndolos en vecindarios de

eleccién. NHS forlalece a las comunidades mediante el desarollo y mantenimiento de viviendas asequibles de calidad,

creando y preservando oportunidades de adquirir viviendas asequibles, apoyando a lideres locdles, proporcionando

educacion financiera y aumentando la independencia financiera de las familias y personas en necesidad.

Historia

Nuestra historia comienza desde 1984, NHS ha servido a clientes fortalecido vecindarios, ayudando a

mejorar la calidad de vida de las familias necesitadas. Parfe de este trabajo ha sido el desarrollo de més de
25,600 unidades de vivienda y comerciales, se han puesto 4.7 millones de familias en el camino para hacerse

propietarios, se han creado 250 ‘clubes de vecinos', y se ha empleado 258 jévenes del nuesiras vecindades.
Hemos invertido més de $7.1 billones en los vecindarios més desatendidos en el Condado de Los Angeles.

® HUB International Insurance Services @ Los Angeles Department of VWater

¢ Yolandra McClinton
® Zeeda Daniele

o Pacific Western Bank o Sterling Bank & Trust
o Paula Clarkson o TR. Shier

Business Lines:
e Financial Education & Counseling e Mission-Driven Real Estate Services
o Affordable lending Services ¢ Neighborhood Revitalization & Advocacy
® Project Management Services

NHS Center for Sustainable Communities:
Designed fo be replicable in other communities, the Center provides specialized services, information, and
access fo resources that make communities stronger, more viable, and sustainable. Parinerships with other
entities help local residents and families access a full range of services and information related to affordable
housing, transit, economic development, environmental stewardship, job training, behavioral health, public
safety, youth and family intervention, medical services and healthy living.

Nuestros Servicios:
e Educacién y Consejerfa Financiera e Senvicios de Bienes Raices Impulsados con
® Servicios de Prestamos Razonables una Misién Servicios
e Servicios de Manejo de Consfruccion e Revitalizacién de Vecindario & Advocacy

NHS Centro de Comunidades Sostenibles:

NHS Centro de Comunidades Sostenibles: disefiado para ser replicable en ofras comunidades, le brinda
servicios especializados, informacién y acceso a recursos que hacen a las comunidades mds fuertes, viables y
sosfenibles. Las asociaciones con ofras enfidades ayudan a los residentes locales v las familias acceder a una
gama completa de servicios e informacién relacionados con vivienda asequible, fransito, desarrollo econémi-
co, adminisfracion ambiental, capacitacion laboral, salud conductual, seguridad publica, infervencion juvenil
y familiar, servicios médicos y vida saludable.

Follow Us On Our Social Media Platforms / Siguenos En Nuestras Redes Sociales @ @ @ @NHSIACOUNTY
To Donate and Leamn More About NHS, visit us online af www.nhslacounty.org
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lending investment of

$72,062,245

New homebuyers 339

Demographics

3%

Family size 2-3
Ages: 3054 largest

group of clients served

M Block
M Latino
W Multirace

Asian

B \White

Homeowners counseled @
([ ] (]

593 preserving values
+$311,325,000 | W[4

Homebuyers educated

1,949

Homes listed 32 Ii" =
\
Homes sold 30 i

Redevelopment A
e

property investments

$22.85MM

Chairpersons, Sal Mendoza (2009 — now), Gloria Tang
(1999 — 2009), luis Sahagun (1988 — 1996).

N\

Save Venice, Anti-Racist Movement of the Southbay, and
Council District staff of Councilman Mike Bonin at the NHS
Center for Sustainable Communities.

Home Maintenance =
Home Value

Home Rehabilitation Loans for Up to
$100,000 Now Available

® \Wondering about how to improve your home?
e Thinking about a new kitchen?
®  Need to update your home and make it more safe?

NHS Can Help!

Our home rehabilitation team provides quality service
while our education and lending team can get you on the right track and help you find
affordable loan options o help make your home repair happen.

Confact us today to see how we can help you or someone you know. Proper mainte-

nance of your home protects your investment for the long term. Home is "a safe and

secure place” and we help our clients protect their family's "home base."

Down Payment
Assistance

Need Down Payment Assistance to
Purchase Your Home?

NHS Can Help!
A mother of three and now soon fo be proud homeowner, Geraldine came to NHS
in need of down payment assitance and we were here to help! When Geraldine
decided that she would become a homeowner, she didn't look back. She got edu-
cated through an 8 hour First Time Homebuyer program and paid down her debts
fo get her and her three boys on the path of wealth. The dream of homeownership
once seemed unatfainable for Geraldine, but with the help of Boston Private and
NHS, she obtained her dream and changed her legacy to include a stable finan-
cial future for her children.

12/9/20 8:16 PM




Neighborhood Pride Day

Our Compton Neighborhood
Pride Day Garden &

Community Cleanup was @

safe and great success in
September! Want to volunteer
at our next event, email us at

cbe@nhslacounty.org.

13 #

NHS is Here To Help!
Call Us For Help To Refinance Your Home

Financial Counseling Now Available for Mom & Pop Landlords and Tenants
Call Us Today! 213-381-2862

Online Workshops jilss
and Classes
Schedule

FasTRAK CLASSES NOW OFFERED IN ENGLISH & SPANISH

Virtual - Monthly FasTRAK Homebuyer Weekday Class (English & Spanish)
* [4-Part, 2-Hour Sessions, 6pm-8pm)
® January 12, 2021, February 9, 2021, March 9, 2021

the class!
— NHS FasTRAK Student

Virtual - Monthly FasTRAK Homebuyer Saturday Class (English & Spanish)
® (2-Part, 4-Hour Sessions, Qam-1pm|
e January 23, 2021, February 20, 2021, March 13, 2021

Join Our Weekly Online Workshops:
e HOPE Workshops: Every Saturday at 10am English & Spanish

* Foreclosure Prevention VWorkshops: Every Saturday at 11:30am
e landlord Counseling: Every Tuesday at 7pm

Sign Up for Our HOME MATTERS™ Virtual Workshop
Featuring our Financial Literacy Workshop, HOPE Workshops in English & Spanish,

Don't Move, Improve Home Rehab Workshop & Foreclosure Prevention VWorkshop

HOME MATTERS™ Workshop

e Saturday, March 6, 2021 11:30am

Sign up for these classes and more at nhslacounty.org/calendar

All workshops available weekly or bi-weekly and are FREE to register and attend through Zoom!
Our Virtual FasTRAK Classes are $100. When you complefe the FasTRAK class, you will receive

a certificate that verifies you have attended a HUD<certified homebuyer workshop. This certificate is

required fo qualify for many of the special local affordable down payment assistance programs.

To learn more about our programs, visit us online at www.nhslacounty.org

2 Winter 2020
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Success Story

Our Services Are Essential

urchasing a home has always been a

dream for Maria. Her journey to home-
ownership began three years ago and
officially ended as she purchased a home
through NHS during the pandemic.

She was led to NHS affer two banks
unfortunately lead her along fo only dismiss
her efforts to acquire property because
they stood not fo make much money off
the transaction. But because of one of our
banking partners, they treated her with ‘ T
care. They became "an angel" in a tough time. Our partner referred Maria to us
and our lending team member, Juan assured her she was now ‘under our wings'.
Maria was able to qualify for $10,500 in down payment assistance with NHS.

Of our feam, Maria said she felt like family even only corresponding with Juan
over email inifially. VWhen asked what home meant to her, she enthusiastically
said "l's everything. It's my retirement." Maria was pleased to no longer have to
deal with a landlord and grateful to now take her wealth into her own hands.

Corey and Chase are brothers who are college graduates that moved back in with
their parents in Diamond Bar, o prepare themselves for their next life steps. They
knew that they wanted to purchase a home to build wealth and financially it was

a better decision for them. They soon heard about our LIFT program and started

the process of purchasing a home. Corey
and Chase closed on a 3 bed 2 bath
condo in Pomona, thanks to down payment
assistance provided through LIFT. To Corey
and Chase home is, FAMILY.

Historias

Nuestros Servicios Son
Esenciales

Compror una casa siempre habia sido
un suefio para Maria. Su camino
hacia la compra de la vivienda comenzé hace fres afios y terminé oficialmente
cuando compro su casa a fravés de NHS durante la pandemia.

Ella fue llego a NHS después de que dos bancos lamentablemente rechazaron
sus esfuerzos por adquirir una propiedad porque ellos no iban a ganar suficiente
dinero en esta fransaccién. Gracias a uno de nuestros socios bancarios, que la
frataron con diligencia. Convirtiéndose en “un dngel para ella” en un momento
dificil. Nuestro socio nos recomendd a Maria y un miembro de nuestro equipo
de préstamos, Juan, le aseguro que ahora estaba ‘bajo nuestras alas’ y que no se
preocupara y que la llevariamos hasta el fin de la compra. Maria pudo calificar
para $10,500 en asistencia para el pago inicial con NHS.

Maria menciono que se sentia como familia con nuestro equipo, incluso al
comunicarse al principio solamente por correo electrénico con Juan. Cuando se
le pregunté qué significaba el hogar para ella, dijo con entusiasmo: “lo es todo.
Es mi jubilacion”. Maria estaba contenta de no tener que lidiar més con un
arrendador y agradecida de tomar ahora su riqueza en sus propias manos.

Corey y Chase son hermanos asistiendo Universidad y que se mudaron con sus
padres a Diamond Bar, todo con la intencién de prepararse para los préximos
pasos de su vida. Sabian que querian comprar una casa, era la mejor decision
para ellos financieramente y al mismo tiempo generar riqueza. Ellos se enteraron
de nuestro programa LIFT y comenzaron el proceso de compra de una casa.
Corey y Chase cerraron la compra de un condominio de 3 dormitorios y 2 bafios
en la ciudad de Pomona, todo gracias a la asistencia proporcionada para el
pago inicial a fravés de LIFT. Para Corey y Chase, ‘el hogar es FAMILIA'.

para oponerse a la discriminacion en la vivienda.  Estomos agradecidos de que el importante mensaje de detener la vio-
lencia, la equidad en la salud y la igualdad de acceso se convirtiera en una conversacion diaria para todos. Luego, las

elecciones de noviembre mostraron ain més algunos de los puntos divisorios de nuestro pais, pero que nuestra democ-

We need your support! You can donate online at nhslacounty.org

iNecesitamos su apoyo! Puede donar en linea en nhslacounty.org

iQué afio acido 2020! Pensé que lo habiamos visto todo con una pandemia, pero luego, la
brutalidad policial alcanzé niveles que ya no podiomos soportar. Estoy orgullosa de cémo nos un-
imos todos para defender la jusficia para fodos y hablar sobre algunos de los problemas de raza
y equidad que nos han acosado durante mucho tiempo. HABLEMOS DE ESO, se convirtié en
nuestro mensaje. No es nuevo para NHS, sé que muchos espectadores no entienden que siempre
estamos parados en el lado de la verdad, lo jusficia y la equidad. Luchamos por las familias fodos

los dias que no siempre pueden expresar su verdad por el acceso equitativo, préstamos justos y
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Celebrando 30 aiios de servicio, Lori Gay con fres

racia an funciona. Confinuaremos abogando por el acceso equitativo a los sisemas financieros, de salud y econémicos — Presidentes de la junia, Sal Mendoza (2009 - ahora),

para todas las personas como parte de nuestro trabajo en 2021. Creamos el Centro para la Recuperacion Econdmica
como nuestra ‘verdad’ para ayudar a apoyar los esfuerzos de recuperacién y las familias durante las crisis y més alla.
Siempre se necesita su apoyo financiero continuo. Done
en linea en nhslacounty.org. Liémenos para servir a sus

amigos, familiares y vecinos mientras esperamos con fuerza

y dignidad para todos.

iCon mucho amor y esperanzal

By

President & CEO

Empleados de NHS enla campana de registro de vofantes
“RollUp and Register” con KJLH en el NHS Centro de

Comunidades Sostenibles.

Fin del Aho Fiscal 6/30/20

Reinversion fotal

$458,834,722

Impacto de Revitalizacion:

Visitas habitacionales 60

Mas de
1,000
horas de
voluntariado

$184,120

o— Notificacién de cum-
g:@ plimiento 7

Inversién crediticia de

$72,062,245

Nuevos compradores de

vivienda 339

5 Casas
3 Dias de

jardin

Demografia

3%

Tamario de la familia 2-3 Il Negros
Fdades: 3054 Grupo M Latinos

mas grande de clientes o ML_J|,“.”OCIO|es
atendidos siGficos
M Blancos

Consejeria a propiefarios
de viviendas 593, | @ @ 4

conservando valores de H-I-ﬂ

$311,325,000

Nuevos compradores W
de vivienda educados

1,949 | ;e

Casas listadas 32 @

Casas vendidas 30 i

Inversiones en propie- A
Re

dades para redesarrollo

$22.85MM

Cloria Tang (1999 - 2009), luis Sahagin (1988 - 1996).

Save Venice, el movimienio antirracista de Southbay y
empleados del distrito municipal del concejal Mike Bonin

en el NHS Centro de Comunidades Sostenibles.

Mantenimiento de la Vivienda
= Valor de la Vivienda

Préstamos para Rehabilitacion de
Viviendas Ahora Disponible Hasta
$100,000

2Se pregunia como puede mejorar su hogar?
e 5Esta pensando en una nueva cocina?

*  sNecesita actualizar su hogar y hacerlo mas seguro?

NHS ;Le Puede Ayudar! *
Nuestro equipo de rehabilitacion de viviendas le brinda-
ra un servicio de calidad, mientras que nuestro equipo de educacion y de préstamos
puede llevarlo por el camino correcto y ayudarlo a encontrar opciones de préstamos
asequibles para ayudarlo a realizar la reparacién de su hogar.

Contdctenos hoy para ver cémo podemos ayudarle a usted o a alguien que conoce.
El mantenimiento adecuado de su hogar profege su inversién a largo plazo. El hogar
es "un lugar seguro y protegido” y podemos ayudar a nuestros clientes a proteger la

"base de operaciones” de su familia.

Asistencia para el
Pago Inicial

¢Necesita Ayuda con el Pago Inicial
para Comprar su Primera Casa?

NHS ;Le Puede Ayudar!

Madre de tres hijos y ahora orgullosa al ser proxima duefia
de una casa, Geraldine llegé a NHS en necesidad de asistencia para el pago inicial y
jestébamos aqui para ayudarlal Cuando Geraldine decidié que se converiria en propiefaria
duefia de una casa, no mird hacia atrds. Se educd a fravés de una clase de 8 horas para
nuevos compradores de vivienda y siguiendo las recomendaciones de su consejero ella
pagd sus deudas, para que ellay sus fres hijos se encaminaran hacia su bienestar financiero.
Para Geraldine el suefio de ser propiefario de una casa alguna vez parecié inalcanzable,
pero con la ayuda de Boston Private y NHS, ella logro su suefio de incluir a su legado un
futuro financiero estable para sus hijos.

Winter 2020 3
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